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General Ledger
Chart of Accounts 32% | 41% | 47% | 29% | 15% | 6% | 41% | 3%
Transaction Processing 58% | 70% | 34% | 37% | 27% | 20% | 37% | 27%
Month and Year End Closing 53% | 73% | 53% | 33% | 40% | 40% | 47% | 33%
Control Reports 92% | 79% | 57% [100%]| 61% | 50% | 79% | 64%
Financial Statements T7% | 76% | 54% | 55% | 54% | 53% | 59% | 51%
Total: 62% | 67% | 48% | 47% | 38% | 33% | 50% | 35%
Accounts Payable
Vendor Master File 69% | 72% | 57% | 65% | 61% | 52% | 54% | 24%
Purchasing Controls 51% | 48% | 37% | 31% | 18% | 15% | 18% | 11%
Data Input 54% | 62% | 59% | 54% | 46% | 46% | 41% | 33%
Payables Analysis 82% | 72% | 64% | 33% | 64% | 33% | 44% | 50%
Check Writing 85% | 85% | 77% | 68% | 73% | 59% | 68% | 59%
Control Reports 100%| 57% | 71% | 86% | 71% | 14% | 69% | 43%
Financial Reports 53% | 49% | 33% | 41% | 22% | 36% | 33% | 8%
Total: 62% | 59% | 48% | 44% | 39% | 33% | 36% | 24%
Accounts Receivable
Customer Master File 80% | 73% | 50% | 52% | 47% | 37% | 49% | 35%
Invoicing 71% | 71% | 67% | 63% | 59% | 61% | 53% | 57%
Cash Receipts 48% | 62% | 38% | 34% | 28% [ 48% | 38% | 24%
Debt Collection 63% | 55% | 48% | 58% | 55% | 50% | 42% | 58%
Control Reports 100%| 50% | 63% | 63% | 61% | 36% | 60% | 50%
Financial Reports 93% | 67% | 78% | 39% | 39% | 64% | 39% | 33%
Customer Relationship Management 37% | 30% | 0% | 10% | 0% | 0% | 0% | 0%
Total: 70% | 62% | 50% | 46% | 42% | 44% | 41% | 37%
Payroll
Employee Files 83% | 84% | 60% | 55% | 69% | 48% | 56% | 47%
Data Input and Cost Distribution 66% | 63% | 65% | 34% | 48% | 39% | 50% | 53%
Payroll Check Writing 83% | 58% | 37% | 47% | 47% | 37% | 37% | 37%
Control Reports 99% | 78% | 56% | 56% | 78% | 88% | 56% | 33%
Financial Reports 95% | 31% | 62% | 28% | 41% | 50% | 43% | 21%
Human Resource Management 1% 0% 0% 0% 0% 0% 0% 0%
Canadian Payroll Processing 0% 0% | 0% | 87% | 0% 0% | 0% | 60%
Total: 67% | 55% | 49% | 41% | 47% | 38% | 41% | 40%
Inventory
Inventory Master File 58% | 60% | 49% | 36% | 22% | 23% | 17% | 13%
Data Input and Cost Distribution 76% | 50% | 72% | 28% | 25% | 41% | 28% | 28%
Receiving Activities 46% | 20% | 36% | 12% | 24% | 14% | 12% | 2%
Shipping/Withdrawal Activities 54% | 27% | 47% | 13% | 13% | 7% 7% 0%
Financial Reports 76% | 37% | 40% | 27% | 23% | 20% | 16% | 16%
Inventory Control/Assembly Systems 36% | 30% | 8% 7% | 10% | 0% | 5% 3%
Total: 57% | 40% | 39% | 22% | 20% | 17% | 14% | 11%
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Job/Project Costing
Job Initiation 78% | 76% | 53% | 25% | 34% | 20% | 25% | 12%
Data Input and Cost Distribution 44% | 46% | 29% | 9% | 11% | 14% | 11% | 11%
Job Control 33% | 33% | 27% | 7% | 0% | 0% | 0% | 0%
Cost Analysis and Reports 65% | 70% | 54% | 27% | 32% | 8% | 16% | 19%
Job Invoicing and Accounts Receivable 50% | 48% | 33% | 23% | 12% | 2% | 17% | 2%
Total: 59% | 59% | 41% | 21% | 21% | 11% | 17% | 10%
Fixed Assets
Equipment Files 0% | 13% | 57% | 0% | 35% | 0% | 13% | 0%
Cost Calculation and Distribution 0% | 0% | 47% | 0% | 21% | 0% | 5% | 0%
Reports 0% 0% | 33% | 0% | 17% | 0% | 17% | 0%
Total: 0% | 6% | 50% | 0% | 27% | 0% | 10% | 0%
Order Entry
General Questions 52% | 32% | 49% | 22% | 8% | 19% | 0% | 19%
Order Receipt 38% | 32% | 19% | 11% | 13% | 11% | 0% | 13%
Order Tracking 52% | 40% | 36% | 0% | 32% | 0% | 0% | 36%
Shipping 52% | 30% | 22% | 4% 4% 0% 0% 4%
Invoicing T7% | 73% | 64% | 64% | 55% | 36% | 0% | 27%
Reports 64% | 63% | 45% | 21% | 26% | 43% | 0% 8%
Total: 47% | 38% | 29% | 14% | 16% | 15% | 0% | 15%
Budgeting
General Budgeting Module 50% | 42% | 17% | 25% | 17% | 17% | 25% | 50%
Review Process 98% | 75% | 75% | 50% | 50% | 25% | 25% | 0%
Construction of New Budget 81% | 64% | 57% | 36% | 36% | 50% | 29% | 21%
Total: 71% | 57% | 43% | 33% | 30% | 33% | 27% | 30%
General Questions
Pre Sale Information 33% | 31% | 20% | 30% | 23% | 19% | 19% | 19%
Purchase and Installation 53% | 66% | 53% | 53% | 50% | 31% | 53% | 31%
Control and Audit Functions 79% | 83% | 86% | 83% | 72% | 59% | 62% | 59%
General Operational Questions 55% | 45% | 33% | 33% | 30% | 25% | 29% | 33%
Reports 59% | 46% | 28% | 47% | 35% | 40% | 30% | 28%
Industry Specific Modules 57% | 6% | 30% |100%| 0% | 38% | 0% | 0%
VAR/Reseller Channel 63% | 37% | 22% | 33% | 7% | 26% | 0% 0%
Total: 49% | 39% | 31% | 45% | 28% | 29% | 24% | 23%
Grand Total : 56% | 49% | 41%| 35% ]| 30% | 27%| 26%| 23%




